
Patient service centers

Patient service 
center locations

 Schedule ahead for a faster, easier visit

•	 Confirm with your doctor if you need to fast. Fasting 
up to 8 hours may  be required for lipids (cholesterol, 
triglycerides, HDL) and glucose testing

•	 Check with your doctor; some tests, such as  
glucose tolerance tests, can take up to 4 hours.  
Allow adequate time

•	 Plan extra time for glucose tolerance tests  
(up to 4 hours)

•	 Appointments take priority over walk-ins. To avoid 
waiting, please schedule ahead. Walk-ins will be seen 
as soon as there’s an opening

•	 Bring your insurance card for check-in. Quest is  
in-network with most insurance plans and part of the 
UnitedHealthcare® Preferred Lab Network

Get your results

With the MyQuest® patient portal and mobile app you can:

•	 Receive lab results directly and quickly

•	 Schedule and manage appointments

•	 Track lab results over time to build your personal 
health history

•	 Pay bills securely and conveniently

Visit MyQuest.QuestDiagnostics.com  
to log in, or create an account, or download  
the MyQuest app.

Visit our convenient locations

•	 Schedule ahead and preregister for a quicker visit 
at QuestDiagnostics.com/Appointments

•	 Visit QuestDiagnostics.com/Locations for 
extended and weekend hours

•	 Book online, get your results, track results, build 
your health history, spot patterns—and more—at 
MyQuest.QuestDiagnostics.com

3125.	 West Seneca – Union Road    P - D - G - 
1106 Union Road, West Seneca, NY 14224
Tel: 1.716.675.1505 • Fax: 1.716.675.1605
M-F: 8AM-6PM / Sat: 6AM-11AM
Drug Screen: M-F 8AM-5PM / Sat 6AM-10AM

Niagara
26.	 Lewiston    P - D - G - 

790 Center Street, Lewiston, NY 14092
Tel: 1.716.754.1670 • Fax: 1.716.754.2450
M-F: 5:30AM-1PM / Sat: 6AM-10AM
Drug Screen: M-F 6AM-12PM / Sat 6AM-9AM

27.	 Lockport    P - D - G - 
5891 South Transit Road, Lockport, NY 14094
Tel: 1.716.433.8944 • Fax: 1.716.433.3284
M-F: 5:30AM-4PM / Sat: 6AM-11AM
Drug Screen: M-F 5:30AM-3PM / Sat 6AM-10AM

28.	 Newfane    P - D - G - 
2735 Main Street, Newfane, NY 14108
Tel: 1.716.778.7353 • Fax: 1.716.778.7478
M-F: 7AM-3PM 
Drug Screen: M-F 7AM-2PM

29.	 Niagara Falls – Military Road    P - D - G - 
1370 Military Road, Niagara Falls, NY 14304
Tel: 1.716.297.7105 • Fax: 1.716.297.7185
M-F: 6AM-4PM / Sat: 6AM-11AM
Drug Screen: M-F 6AM-3PM / Sat: 6AM-10AM

30.	 Niagara Falls – Portage Road    P - D - G - 
742 Portage Road, Niagara Falls, NY 14301
Tel: 1.716.285.4619 • Fax: 1.716.285.9548
M-F: 6AM-2PM • Closed for lunch 11AM-11:30AM
Drug Screen: M-F 6AM-10AM, 12PM-1PM

31.	 North Tonawanda    P - D - G - 
301 Meadow Drive, Unit 76, North Tonawanda, NY 14120
Tel: 1.716.694.9558 • Fax: 1.716.692.8365
M-F: 5AM-3PM / Sat: 6AM-11AM
Drug Screen: M-F 5AM-12PM / Sat: 6AM-10AM

Buffalo and  
Surrounding Areas
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Hours and locations can change. 

Visit QuestDiagnostics.com/Appointment for the most  
current information.

To schedule an appointment visit 
QuestDiagnostics.com/Appointment or call 1.888.277.8772

P Pediatric testing G Glucose testing

D Drug screening  Handicap accessible

Erie
1.	 Alden    P - D - G - 

12845 Broadway Street, Alden, NY 14004
Tel: 1.716.937.6677 • Fax: 1.716.937.6779
M-F: 6:20AM-2PM
Drug Screen: M-F 6:20AM-1PM

2.	 Amherst – East Robinson Road    P - D - G - 
3950 East Robinson Road, Suite 105, Amherst, NY 14228
Tel: 1.716.691.1744 • Fax: 1.716.691.0028
M-F: 6:30AM-3PM 
Drug Screen: M-F 7AM-2PM

3.	 Amherst – Maple Road    P - D - G - 
2350 Maple Road, Amherst, NY 14221
Tel: 1.716.329.6579 • Fax: 1.716.688.5363
M-F: 6:20AM-2PM 
Drug Screen: M-F 6:20AM-1PM

4.	 Amherst – 3620 Sheridan Drive    P - D - G - 
3620 Sheridan Drive, Suite 100, Amherst, NY 14226
Tel: 1.716.833-1363 • Fax: 1.716.833.1369
M-F: 6AM-5PM / Sat: 6AM-11AM
Drug Screen: M-F 6AM-3:30PM / Sat 6AM-10AM

5.	 Amherst – 6255 Sheridan Drive    P - D - G - 
6255 Sheridan Drive, Suite 120, Amherst, NY 14221
Tel: 1.716.344.1835 • Fax: 1.716.803.8139
M-F: 7AM-4PM 
Drug Screen: M-F 7AM-3PM

6.	 Amherst – Transit Road    P - D - G - 
4181 Transit Road, Amherst, NY 14221
Tel: 1.716.633.8354 • Fax: 1.716.633.8792
Walk-ins Only
M-F: 6:30AM-4PM / Sat: 6AM-11AM
Drug Screen: M-F 6:30AM-3PM / Sat 6AM-10AM

7.	 Blasdell    P - D - G - 
4233 Lake Avenue, Suite 2, Blasdell, NY 14219
Tel: 1.716.822.1122 • Fax: 1.716.822.1133 
M-F: 8:30AM-4PM
Drug Screen: M-F 8:30AM-3PM

8.	 Buffalo – 2629 Delaware Avenue    P - D - G - 
2629 Delaware Avenue, Buffalo, NY 14216
Tel: 1.716.874.1703 • Fax: 1.716.876.6081
M-F: 5AM-1PM / Sat: 6AM-11AM
Drug Screen: M-F 5AM-12PM

31 convenient locationsBuffalo and Surrounding Areas

9.	 Buffalo – 455 Delaware Avenue    P - D - G - 
455 Delaware Avenue, Buffalo, NY 14202
Tel: 1.716.855.2131 • Fax: 1.716.855.2151
M-F: 6:30AM-2:30PM / Sat: 6AM-11AM
Drug Screen: M-F 8AM-1:30PM

10.	 Buffalo – Jefferson Avenue    P - D - G - 
1317 Jefferson Avenue, Buffalo, NY 14208
Tel: 1.716.882.3020 • Fax: 1.716.882.3139
M-F: 8AM-4PM 
Drug Screen: M-F 9AM-3PM

11.	 Buffalo – Lawn Avenue    P - D - G - 
155 Lawn Avenue, Buffalo, NY 14207
Tel: 1.716.877.1113 • Fax: 1.716.877.1333
M-F: 8AM-4PM
Drug Screen: M-F 9AM-2:30PM

12.	 Buffalo – Niagara Street    P - D - G - 
300 Niagara Street, Buffalo, NY 14201
Tel: 1.716.339.4250 • Fax: 1.716.995.4858
M-F: 8AM-4PM • Closed for lunch 12PM-12:30PM
Drug Screen: M-F 9AM-12PM,12:30PM-2:30PM

13.	 Cheektowaga – Harlem Road    P - D - G - 
3842 Harlem Road, Cheektowaga, NY 14215
Tel: 1.716.835.9522 • Fax: 1.716.835.8988
M-F: 6:30AM-4PM 
Drug Screen: M-F 6:30AM-3PM

14.	 Cheektowaga – Walden Avenue    P - D - G - 
1779 Walden Avenue, Suite 300, Cheektowaga, NY 14225
Tel: 1.716.894.1575 • Fax: 1.716.894.1673
M-F: 5:30AM-1:30PM 
Drug Screen: M-F 5:30AM-12:30PM

15.	 Depew    P - D - G - 
5340 Transit Road, Depew, NY 14043
Tel: 1.716.681.5517 • Fax: 1.716.681.7491
M-F: 6AM-4PM / Sat: 6AM-11AM
Drug Screen: M-F 6AM-3PM / Sat 6AM-10AM

16.	 Derby    P - D - G - 
6940 Erie Road, Derby, NY 14047
Tel: 1.716.947.5201 • Fax: 1.716.947.5276
M-F: 6AM-1:30PM  
Drug Screen: M-F 6AM-12:30PM

17.	 East Aurora    P - D - G - 
268 Main Street, East Aurora, NY 14052
Tel: 1.716.652.5327 • Fax: 1.716.652.1276
M-F: 5:30AM-1:30PM / Sat: 6AM-11AM
Drug Screen: M-F 5:30AM-12:30PM / Sat 6AM-10AM

18.	 Grand Island    P - D - G - 
1738 Grand Island Boulevard, Grand Island, NY 14072
Tel: 1.716.773.3040 • Fax: 1.716.773.3090
M-F: 6AM-2PM
Drug Screen: M-F 6AM-1PM

19.	 Hamburg    P - D - G 
3674 Commerce Place, Building 3, Suite A 
Hamburg, NY 14075
Tel: 1.716.649.9171 • Fax: 1.716.649.7109
M-F: 5:30AM-2PM / Sat: 6AM-11AM
Drug Screen: M-F 5:30AM-1PM / Sat 6AM-10AM

20.	 Lancaster    P - D - G - 
4845 Transit Road, Lancaster, NY 14043
Tel: 1.716.656.0385 • Fax: 1.716.656.0158
M-F: 5AM-1:30PM 
Drug Screen: M-F 5AM-12:30PM

21.	 Orchard Park    P - D - G - 
3041 Orchard Park Road, Orchard Park, NY 14127
Tel: 1.716.677.9996 • Fax: 1.716.677.9998
M-F: 5AM-3PM / Sat: 6AM-11AM  
Drug Screen: M-F 5AM-2PM / Sat 6AM-10AM

22.	 Springville    P - D - G - 
231 South Cascade Drive, Springville, NY 14141
Tel: 1.716.592.7755 • Fax: 1.716.592.7779
M-F: 6:30AM-2PM 
Drug Screen: M-F 6:30AM-1PM

23.	 Tonawanda    P - D - G - 
4041 Delaware Avenue, Suite 110, Tonawanda, NY 14150
Tel: 1.716.877.5040 • Fax: 1.716.877.0128
M-F: 6AM-4PM / Sat: 6AM-11AM
Drug Screen: M-F 7:30AM-3:30PM / Sat 6AM-10AM

24.	 West Seneca – Center Road    P - D - G - 
264 Center Road, West Seneca, NY 14224
Tel: 1.716.677.6255 • Fax: 1.716.677.4845 
M-F: 5:30AM-2PM 
Drug Screen: M-F 5:30AM-1PM


