
NOTICE: Scam Alert 

We have been made aware that some patients may be receiving fraudulent emails or 
messages that appear to be from MyChart. These communications are not from Buffalo 
Medical Group and may attempt to obtain personal or financial information or direct 
patients to make payments. 

Please be aware of the following: 
• Buffalo Medical Group is aware of reports of this potential scam. 
• Patients who receive suspicious emails or messages claiming to be from MyChart 

should not click on any links, open attachments, or provide personal or 
payment information. 

• Patients should delete the message. 
• At this time, there is no indication that Buffalo Medical Group's systems or MyChart 

accounts have been compromised. 
 

 


